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This policy outlines the changes to our 
normal policies and procedures that we 
will be employing from the 8th of June 
when our practice will open after 
government advice on the current state 
of the Covid-19 pandemic.

The worldwide Covid-19 pandemic is 
still being evaluated and policies are 
likely to change with new scientific 
evidence coming forth.

We thank all of our patients for their 
understanding during the past few 
months and for their cooperation whilst 
we implement new measures to our 
practice to ensure their safety.

Our aim during these times is to provide 
dental care to all of our patients in the 
safest way possible. We appreciate your 
cooperation with the new or modified 
procedures at the practice.
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Our Timetable

From Monday 8th June 2020, the 
practice will reopen for patients who 
require URGENT dental treatment.

This will be extended to other patient 
groups as the demand for URGENT 
care decreases.

The practice and its updated procedures 
will be prepared by our team for a safe 
and sterile reopening for our patients.

Initially we will see:
• Patients with emergency dental 

problems that require urgent 
assessment and treatment.

We will inform you when we are able 
to see:
• Patients with treatments incomplete 

prior to the lockdown.
• Patients who were due for routine 

examinations and hygienist visits 
during the closure.

• Patients who are due orthodontic 
reviews.
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Patient Communication Before 
Reopening

We request that all patients who are attending MUST update their standard medical 
history forms beforehand. These forms can be found on our website ( https://
www.guildforddentalpractice.co.uk/ ) and we ask that you bring the signed form with 
you to your next appointment. These documents will be kept in our secure database.

These forms include a new section which will allow us to assess your level of risk for 
coronavirus infection prior to your visit to the surgery.
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Our normal cross-infection control 
protocols at Guildford Dental Practice 
against all previously known 
pathogens are already effective and 
apply to all clinical activity carried out 
at the practice.

Dental surgeries are already a very 
sterile and clean environment 
compared to public areas. There is no 
evidence of increased COVID-19 
transmission in dentists or their staff.

We have carefully evaluated all of the 
most recent guidance and measures 
that have been put in place in other 
countries. We are confident that the 
measures outlines in this policy will 
reduce risk to the minimum level at 
the practice.

Please be assured that all of our 
clinical staff will be complying with 
the procedures to reduce the risk of 
cross-infection.

Protocol to Reduce the Risk of 
COVID-19
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Before Attending 
the Practice
We will require:
A completed Medical History at the time of your 
appointment. If we do not receive the completed 
medical history we may need to reschedule your 
appointment.

A dentist may also carry out a telephone 
consolation with you to asses your dental 
problem prior to your visit so that a treatment 
plan and cost estimate can be sent to you.

If we feel that you are at risk of having possibly 
been infected, we will respectfully request for 
you to delay booking any appointments with 
us for at least a month.

Patients considered high-risk for developing 
complications from coronavirus will be asked to 
delay non-essential dental treatment for as long as 
possible until the trend of the pandemic is clearer.

We will only be accepting card payments and we 
ask you use the contactless option wherever 
possible. This is to reduce the requirement for 
unnecessary contact.

We will meet the patients outside the building and 
bring them straight into the surgery. Please call 
our surgery’s phone number to let us know you 
are outside.

One adult will be allowed to attend with a child - 
please do not bring additional family members 
with you, they will have to wait outside the 
building.
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Arriving at the 
Practice
The front door will remain locked.

During your visit to the practice, we will 
welcome you and ask that you wear comfortable 
clothing that you can keep on throughout your 
treatment.

Please don’t bring any personal belongings with 
you as we cannot accept liability for personal 
items.

If your temperature is above 37.8ºC, you will be 
unable to enter the practice and will be asked to 
return home to self-isolate as per current 
government guidelines.

The waiting room will be out of use for patients.

Appointments will be staggered so that the 
patients do not arrive or leave at the same time as 
other patients.

The restrooms will be out of use to minimise the 
risk to our patients.

If you are well, we will direct you straight to the 
surgery and request that you do the following 
before or during your appointment:

• Use the hand sanitiser in the reception area.
• Use a Hydrogen Peroxide mouthwash before 

dental treatments are provided.
• Rubber dam or other barrier mechanisms will 

be used for more lengthy procedures.
• Wear a face mask, hair cap and shoe covers 

that we will provide for you during your visit.
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Practice 
Procedures
Our team has been looking at every 
aspect of our practice by removing all 
non-essential items that can potentially 
be a source of infection.

You will find the practice may appear to 
be quite bare when you attend.

All clinical and common areas 
(including door handles and surfaces) 
will be regularly disinfected in addition 
to our normal surface cleaning protocols 
between patients.

We will be allowing time between 
patients to allow additional 
decontamination procedures, also for 
any treatment overruns and allow 
preparation time for the next patient so 
that they do not need to wait in the 
reception area.
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Dental Procedures
All dental staff will be using personal 
protective equipment in line with current 
recommendations and evidence.

We apologise in advance for the 
necessary reduction in social interaction.

We are especially mindful that many 
dental treatments that are aerosol-
generating procedures (AGP’s). It is 
difficult for us to carry out some dental 
procedures without generation of some 
level of aerosol. Aerosol suspended in the 
air is a theoretical source of infection 
which we will keep to a minimum.

Our use of normal high-volume suction 
reduces aerosol production by over 
90%. Our surgical face masks filter over 
95% if remaining airborne particles. We 
therefore feel that our normal dental 
procedures can be carried out with 
minimal risk by the use of high-volume 
suction, rubber dam, surgical masks.

The financial impact of the COVID-19 
pandemic will be substantial. Guildford 
Dental Practice will be increasing its 
fees to reflect the additional measures 
and equipment we need to implement.
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To Recap
The vast majority of our patients are healthy and without coronavirus infection and 
we are confident we are able to provide dental care for these patients in as normal an 
environment as possible whilst bearing in mind our responsibilities to mitigate the 
risks of infection spreading. This policy will be reviewed regularly and updated as 
needed. Finally, we would like to remind you that we have and will continue to take 
every step to reduce the risk of COVID-19 infection, however we cannot eliminate 
the risk 100%. COVID-19 can be contracted in any public setting. Please remain alert 
to minimise the spread of COVID-19. If you have any questions regarding this policy 
or about your dental care at Guildford Dental Practice please do not hesitate to 
contact us (01483 573907).

With Best wishes,
Guildford Dental Practice


